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Preface 

 

rienced scholars and doctoral students. The texts are a collection of both the results 
of empirical research, containing original analyses, assessments, discussions and 
conclusions, as well as theoretical considerations, developed on the basis of a re-
view of domestic and foreign literature. The discussion undertaken by the authors 
focuses, among others, on issues in the field of management and quality science, 
which include topics such as economic management of electricity in households; 
business processes in the healthcare sector; analysis of human capital in the context 
of innovation of V4 economies; the impact of the COVID 19 pandemic on the 
image of banks in Poland; strategy for improving the internal communication 
model; financial support for the transformation of the economy towards sustainable 
development; financial and economic aspects of the development of urban com-

ment; logistics process in times of pandemic crisis; creative expression and art-
based learning in management studies; traditional vs. agile approach to project 

ket; sustainable smart city management; investor service as an example of a cus-
tomer-
ployment. The considerations presented by the authors are extremely interesting, 
and the discussion and conclusions undertaken in the articles are particularly im-
portant in the era of the current political and economic crisis, which thus confirms 
that the content discussed is up-to-date and universal. The content of the published 
articles will certainly constitute an added value for scientists, students, and man-
agement practitioners. 

Czestochowa Unive
range of readers, constituting a valuable source of knowledge. In addition, we  
believe that this issue will become an inspiration to further broaden scientific  
horizons. 
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