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Preface 

topics reflect studies on the management process. The authors of individual articles 
attempt to go beyond traditional concepts and definitions of management, showing 
a variety of variants of its understanding. The texts included in this issue present the 
results of the authors' empirical research as well as theoretical considerations and 
reflections, which are supported by a review of national and international literature. 
The articles in this issue present various perspectives and research approaches char-
acteristic of particular fields of knowledge, management, economics, and society. 
The complexity of the processes taking place in the management sphere forces us to 
look at research issues in an unconventional way by finding new areas for undertaken 
activities. In their works, the authors, through a specific approach to the issues of 
management and quality sciences, demonstrate the diversity and multi-faceted nature 
of this field in the context of its understanding. The scientific debate undertaken in 
the articles concerns a very wide spectrum of issues related to the functioning of 
business entities in terms of entrepreneurship, strategy, customer service, and human 
resources management. The thematic scope covers a broad approach to issues and 
studies related to innovative business models; the importance of the quality of em-
ployee training; intelligent city management; the specificity of the grey zone econ-
omy in crisis conditions; the impact of education on economic results in the Visegrad 
Group countries; quality of IT services in the e-commerce industry; financing meth-
ods to support innovative activities of SMEs in Poland; entrepreneurship in creating 
micro and small companies; a model of sustainable management in the mining sec-
tor; ways for nonprofit organisations to solicit monetary donations through websites; 
management strategies; process approaches and process maturity in healthcare enti-
ties; development of new products. Expanding knowledge about the world around 
us and searching for new solutions are inherent features of people who will determine 
the future. 

of the Czestochowa University of Tech-

deserve our heartful thanks, and was created to promote and disseminate knowledge 
in the field of management. As the Editorial Board, we believe that this publication 
will be of interest to a wide range of readers and will become an inspiration for 
in-depth research in the presented topic areas, as well as broadening new scientific 
horizons.

Editorial Board


